
Department of Social Work 
 

PROGRAMME NAME  : M.S.W 

PROGRAMME OUTCOMES 

PO - 1 
Promote the profession of social work by educating students to become 
Efficient leaders for making social policy. 

PO - 2 
Preparethestudentstobehighlycompetentprofessionalswhoareskilledat 
Providing effective service, integrating interdisciplinary knowledge, theory, and 
social work values with practice to address social needs. 

PO - 3 
Develop and disseminate knowledge, skills and values through education, 
Field training and research. 

PO - 4 
Prepare the students aware of the theoretical knowledge of the program which 
embraces diversity and promotes social change. 

PO - 5 
Impart the social work knowledge, skills, values, and ethics in all aspects of 
Their professional activities 

PO - 6 
Get diverse technical knowledge on various Acts and legislations related to 
Social Work practice 

PO - 7 
Identify and analyze existing and emerging social problems accordingly 
disseminate knowledge on social problems. 

    

SL. NO. COURSE NAME COURSE OUTCOME 

1  
SEMESTER - I 

FOUNDATIONS OF 
SOCIAL WORK 

CO - 1 

Thorough knowledge on the history, 
philosophy and different Methods of Social 
Work, fields of Social Work and development 
of Social Work profession and Social Work 
education 

CO - 2 
Understand the context of emergence of social 
work as a profession 

CO - 3 
Demonstrate understanding of the various 
methods and Settings of practice in which 
social workers perform their functions. 

CO - 4 
Appraise the Social Work Education in terms 
of the theory and the field practicum. 

CO - 5 
Examine and Familiarize the core values and 
philosophy of Social work profession and 
enable them to imbibe these 



CO - 6 
Analyze the importance of social work 
profession and other related terms 

CO - 7 Critically analyze the social problems 

 2 
PSYCHOLOGY FOR 

SOCIALWORK PRACTICE 

CO - 1 
Remember the concepts, scope and nature of 
psychology as a discipline 

CO - 2 
Understand evolution of personality across 
individual life span 

CO - 3 
Record , describe and identify the various 
developmental stages of human life 

CO - 4 
Demonstrate the appropriate milestones to 

the developmental period 

CO - 5 
Analyze the human emotion and perception 
and its applications 

CO - 6 
Construct the personality theories into the 
practice 

CO - 7 
Formulate estimate and measure the 
personality using the techniques 

 3 
WORKING WITH 

INDIVIDUALS 

CO - 1 
Remember the knowledge of the principles, 
methods assumptions and limitations of 
Social Case Work 

CO - 2 

Enhance different skills and techniques in 
practicing the Different process, approaches 
and methods of social case work in dealing 
with Individuals’ issues and problems 

CO - 3 
Examine the various steps in Social Case 
Work process. 

CO - 4 
Interpret the Case Work interview and 
communication Components. 

CO - 5 
Compare and contrast the various therapies 
and techniques in working with individuals 

CO - 6 
Develop appropriate skills and attitudes to 

work with individuals and families 

CO - 7 
Appraise the different Social Case Work 
practice settings 

4  
SOCIAL SCIENCE FOR 

SOCIAL WORK PRACTICE 

CO - 1 
Recall the various concepts, characteristics, 
functions of 
Sociological and other discipline 

CO - 2 
Understand various concept and relationship 
of various discipline of Sociology, Economics, 
Political Science and Anthropology 



CO - 3 
Interpret social work and its principles, 
methods with various discipline 

CO - 4 
Discriminate different concepts and its 
relationships 

CO - 5 
Analyze and link the knowledge of social work 
with other discipline 

CO - 6 
Sketch out the multi disciplinary approach in 
social work 

 5 
DISASTER MANAGEMENT 

AND SOCIAL WORK 

CO - 1 
Demonstrate insights into the various 
perspectives of Disaster Management 

CO - 2 
Re-state an understanding in the areas of 
Development process in the environment. 

CO - 3 Sketch the causes of disaster management. 

CO - 4 
Create strategies for developing Disaster 
Rehabilitation 

CO - 5 
Distinguish the importance of Disaster 
Management Policy of Government 

CO - 6 
Demonstrate understanding on Disaster 
Preparedness, Post-Disaster 

CO - 7 
Analyze the Psycho-Social Care during 
disaster 

CO - 8 
Estimate the role of social workers in social 
work intervention during disaster 

 6 WORKING WITH GROUPS 

CO - 1 
To understand the concept, methods, 
Historical development of the practice of 
group work as a profession and its issues 

CO - 2 
Demonstrate the process of working with 
groups. 

CO - 3 
Assess the roles and skills of social group 
worker 

CO - 4 
Discriminate the various skills and roles of 
group worker 

CO - 5 
Prepare an understanding on the theories for 
Social Group Work 

CO - 6 
Indicate an understanding on the therapeutic 
interventions in Social Group Work 

CO - 7 
Estimate the Social Group Work Practice in 
different Settings 



CO - 8 

To develop different Skills and Techniques in 
practicing the different process, Approaches, 
and Methods of Social Group Work in dealing 
with individual in group’s issues and 
problems 

 7 
WORKING WITH 

COMMUNITY AND 
SOCIAL ACTION 

CO - 1 
Acquire basic knowledge on Community 
Organization and Social Action Methods 

CO - 2 
Discuss the nature of Community Power 
structure and Community dynamics 

CO - 3 

Understand the Historical development of the 
Practice of Community Organization and 
Social Action as a Profession and its 
Issues/Programmes. 

CO - 4 
Examine the Models and Methods of 
Community 

CO - 5 

develop different skills and techniques in 
practicing the different process, approaches, 
and methods of Community Organization and 
Social Action in dealing with communities 

8  
SOCIAL WORK 

RESEARCH 

CO - 1 
Recall and recognize the concepts and scope 
of Social Work Research and Statistics 

CO - 2 
Synthesis and evaluate the process of 
scientific research 

CO - 3 
Formulate and choose suitable sample 
methods for the Study 

CO - 4 
Analyze the different Process and 
Methodology of the Scientific Social Work 
Research. 

CO - 5 

Develop different Skills and technique in 
formulating Research, Proposal, Collection, 
Analysis, Interpretation and Reporting of data 

pertaining to individuals, groups, 
communities and Institutions of their Social 
issues and problems. 

CO - 6 
Calculate and measure the statistical 
techniques to make accurate inferences 

9  
SOCIAL WELFARE 

ADMINISTRATION AND 
SOCIAL LEGISLATIONS 

CO - 1 
Acquire knowledge on concepts of Social 
Work 
Administration and Social Legislation. 



CO - 2 
Recognize the basic concepts of Social 
Legislation. 

CO - 3 
Demonstrate understanding on the 
legislations relating to social problems 

CO - 4 
Estimate the need and importance of social 
legislation 

CO - 5 Examine the various welfare programmes 

CO - 6 
Compare and contrast the social welfare 
agencies and Schemes 

CO - 7 
Remember the various concepts related to 
Administrative process 

CO - 8 
Indicate social Welfare Programs and social 
development 

 10 
CORPORATE SOCIAL 

RESPONSIBILITY&SOCIAL 
ENTREPRENEURSHIP 

CO - 1 
Remember the CSR concepts, Phases, 
Administration, Skills, Pioneering Agencies 
and Social Entrepreneurship 

CO - 2 
Recognize the Corporate Social Responsibility 
in Indian context. 

CO - 3 Demonstrate various successful case studies 

CO - 4 
Estimate the need and importance of Social 
Entrepreneurs and Social Change 

CO - 5 
Examine the importance of mobilizing and 
managing capital for social enterprises 

CO - 6 
Illustrate an insight Growth and Performance 
of Social Enterprises in India 

CO - 7 
Critically analyze the business ethics and 
Corporate Social Responsibility in global 
scenario.. 

CO - 8 
Compare the concepts of CSR and 

Community Development 

11  
PROJECT FORMULATION 

AND EVALUATION 

CO - 1 
Recognize the basic concepts of Project 
Development 

CO - 2 Estimate the importance of Documentation 

CO - 3 Extrapolate the methodology to plan projects 

CO - 4 
Illustrate the concepts of Logical Frame 
Analysis of the Proposal. 



CO - 5 
Relate the concept of art of mobilizing 
resources for Projects 

CO - 6 
Predict various government programs funding 
for projects 

CO - 7 
Categorize private agencies supporting 
projects. 

CO - 8 Demonstrate Report Writing. 

 12 SOCIAL DEVELOPMENT 

CO - 1 
Thorough knowledge on Growth and 
Development Social Change and Sustainable 
Development 

CO - 2 
Understand the context of Human 

Development and Social Development 

CO - 3 
Understanding of the various methods and 
strategies of practice in which social workers 
perform their functions. 

CO - 4 
Appraise the Measurement of social 
development strategies in terms of the theory 
and the field practicum. 

CO - 5 
Analyze the importance of peoples 
participation in social development 

CO - 6 
Critically analyze the social development 
programmes 

13  
SUSTAINABLE RURAL 

COMMUNITY 
DEVELOPMENT 

CO - 1 
State and recognize the factors leading to 
change and their impacts on rural 
communities 

CO - 2 
Recognize the changing patterns of Social  
Institutions in India 

CO - 3 Analyze the functions of rural administration 

CO - 4 
Discuss the issues, implications and 
challenges for Social Work intervention in the 
context of rural community development 

CO - 5 
Distinguish between Rural Development and 
rural Community development. 

CO - 6 
Demonstrate understanding of Rural 
Development schemes SGSY, IAY, Bharat 
Nirman, MGNREGA, THAI. 

CO - 7 
Re-state Rural Planning and Role of NGO's 
and Industries in Rural Development 



CO - 8 
Analyze the rural development programs in 
India and the skills for communitywork. 

CO - 9 
Indicate Networking, Lobbying and Advocacy 
with elected representatives. 

 14 
CONTEMPORARY ISSUES 

AND DEVELOPMENT 

CO - 1 
Describe an understanding on the importance 
of Alternative Source of energy 

CO - 2 
Extra polate the use of Development of 
Women and Children in Rural Area 

CO - 3 
Analyze the various issues (substance abuse, 
terrorism, Drop out, cyber security and cyber 
crime) and challenges. 

CO - 4 Restate the Technological Missions 

CO - 5 Evaluate the Status of Health 

CO - 6 
Critically analyses the skills needed for a 
social worker in working with youth 

CO - 7 
Estimate the various interventions activities 
of Contemporary issues and development 

 15 HEALTH AND HYGINE 

CO - 1 State and recall the basic concepts of health. 

CO - 2 
Describe and identify the various influencing 
factors on the health status of individuals 

CO - 3 
Distinguish different types of hygiene practice 
& nutrition 

CO - 4 
Recognize the different types of diseases, 
treatment & Prevention. 

CO - 5 
Infer the concept of health issues in the 
community. 

CO - 6 
Importance of Health Network, administration 
of Health Care 

CO - 7 Explore the Research in Health 

CO - 8 
Estimate Health statistics and Health 
Indicators. 

 16 MENTAL HEALTH 

CO - 1 
Recall and record various concepts involved 
in mental health. 

CO - 2 
State and order the range of normal and 
abnormal in mental health behavior 



CO - 3 
Describe and distinguish the need of 
community Psychiatry and mental health 

CO - 4 
Apply and illustrate the classification and 
assessment of Psychiatric illness 

CO - 5 
Summarizes and invent various psychiatric 
disorder for the Purpose of diagnoses 

CO - 6 
Measure and appraise various intervention 
module for the Psychiatric illness 

CO - 7 
Generate and design various psychiatric 
illness and value For psychosocial diagnoses. 

CO - 8 
Justify and defend the childhood disorders in 
the mental 

17  MEDICAL SOCIAL WORK 

CO - 1 
Recognize the Objective, Nature, Need and 
Scope of Medical Social Work 

CO - 2 
Restate the historical development of Medical 
social work In India & Abroad 

CO - 3 
Label the basic Concepts & classifications of 
physical disabilities. 

CO - 4 Reproduce the concept of patient as a whole 

CO - 5 
Predict about Multi disciplinary team work in 
hospital. 

CO - 6 Choose the Laws pertaining to Hospitals 

CO - 7 
Categorize the practice of social work 
methods in hospital 

CO - 8 
Evaluate the role & functions of a medical 
social worker In various settings 

18  LABOUR WELFARE 

CO - 1 
Recognize and state the concept of labor 
welfare under the purview of post-
independence and current era 

CO - 2 
Interpret and illustrate the changing 
scenarios of the labor Approaches 

CO - 3 
Summaries the importance of occupational 
health and industrial hazards 

CO - 4 
Relate and interpret the occupational disease 
and its safety Management 

CO - 5 
Illustrate and infer the labor insight about the 
welfare Program 



CO - 6 
Extrapolate the use of Industrial counseling 
in the context Of Labor Welfare 

 19 
LABOUR LEGISLATIONS –

1 

CO - 1 
Recognize and state the concept of Concept, 
Need and Sources of Labour Legislations. 

CO - 2 
Interpret and illustrate Working Conditions 
laid down in the repealed acts 

CO - 3 
Summaries the importance of occupational 
health and industrial hazards 

CO - 4 
Relate and interpret the occupational disease 
and its safety Management 

CO - 5 
Identify the suitable labor legislation and the 
code on Industrial Relations 2020 

CO - 6 
Illustrate and infer about the Labor Acts on 
Union Relations 

 20 
HUMAN RESOURCE 

MANAGEMENT 

CO - 1 
Recognize insights in to basic management 
concepts. 

CO - 2 
Identify and restate the importance of 
planning in Managing the organizations 

CO - 3 
Interpret the importance of Training and 
development 

CO - 4 
Categorize the dynamism of change 
management. 

CO - 5 Restate the area of Quality of work life 

CO - 6 
Reproduce the concept and scope of social 
work methods 

CO - 7 
Demonstrate the Strategic HRM & Current 
Trends in HR 

CO - 8 
Compare and contrast the application of 
social work 

 21 

SKILL ENHANCEMENT 
COURSE –III 

(CONCURRENT FIELD 
WORK III & STUDY TOUR) 

  
Obtained Field Work experiences related to 

their specialization 

 22 
COMPONENT NO: 2- 

Study Tour 
  

Obtained Knowledge on culture and values of 
people in other areas and experiencing group 
activity 

 23 
SUSTAINABLE URBAN 

COMMUNITY 
DEVELOPMENT 

CO - 1 
Urban Community Development– Meaning, 
Scope, Need, Principles, Approaches 

CO - 2 State the Urban Growth in India. 



CO - 3 
Estimate the various problems and prospects 
of urban life 

CO - 4 
Describe the concept of sustainable 
development 

CO - 5 Illustrate theUrban Development Programmes 

CO - 6 
Discuss the impacts of Urban Development 
Programmes 

CO - 7 
Estimate the Structure, Role, functions and 
duties of urban Administration 

CO - 8 
Categorize various health aspects and 
problems of children 

CO - 9 
Critical Review of Urban Development 
Programmes and its Application of Social 
Work Methods for sustainable 

 24 
MANAGEMENT OF NON-

GOVERNMENTAL 
ORGANISATIONS 

CO - 1 
Recognize the basic concepts of Management 
of Non-Governmental Organization. 

CO - 2 Estimate the importance of Documentation 

CO - 3 Extrapolate the methodology to plan projects 

CO - 4 
Illustrate the concepts of writing project 
proposals. 

CO - 5 
Relate the concept of art of mobilizing 
resources for 

CO - 6 
Categorize private agencies supporting 
projects. 

CO - 7 Demonstrate Report Writing. 

 25 
LEGISLATION FOR 

DEVELOPMENT 

CO - 1 
Reproduce the need and basic concepts of 
Legislation  

CO - 2 
Recognize the basic concepts of legislation 
and development 

CO - 3 
Demonstrate understanding on the 
legislations relating to Weaker section 

CO - 4 
Develop the ability to use the provisions of 
existing social legislations wherever 
appropriate in social work practice 

CO - 5 
Critically evaluate the provisions of the 
existing legislations and understand its 
salient features 



CO - 6 Analyse Legislation Practices for development 

CO - 7 
Recall various concepts of rural and urban 
development 

CO - 8 Evaluate the Voluntary Efforts forLegal Aid 

 26 
PSYCHIATRIC SOCIAL 

WORK 

CO - 1 
List the mental health problems with different 
age groups and its intervention 

CO - 2 
State the concept of mental health and 
psychopathology 

CO - 3 
Estimate and Demonstrate knowledge and 
skills of assessment in mental health settings 

CO - 4 
Develop an understanding of the nature, 
causes, types and treatment of mental health 
disorders in children, adolescents and adult 

CO - 5 
Analyse the Socio-Cultural Factors 
influencing mental health. 

CO - 6 
Discuss the Role of Psychiatric Social Worker 
in psychiatric settings 

CO - 7 Estimate about psychiatric social work 

CO - 8 
Sketch the importance of Mental health Care 
Policies and Legislations 

 27 
HEALTH SYSTEM 

MANAGEMENT 

CO - 1 
Recognize the Objective, Nature, Need and 
Scope of Social work in hospital settings 

CO - 2 
Restate the Evolution of social work 
profession from Charity to Modern Hospitals 

CO - 3 
Critically analyse the problems in hospital 
administration through case studies 
evaluation and its solution 

CO - 4 Reproduce the concept of patient as a whole 

CO - 5 
Predict about Multidisciplinary team work in 
hospital. 

CO - 6 Choose the Laws pertaining to Hospitals 

CO - 7 
Categorize the practice of social work 
methods in hospital Setting 

CO - 8 
Evaluate the role & functions of a medical 
social worker in various settings 



28  
COUNSELLING-THEORY 

ANDPRACTICE 

CO - 1 
Recall the basic concepts of Counselling and 
Guidance 

CO - 2 
Categorize the various types of counselling 
and Counseling Relationship 

CO - 3 
Reproduce the approaches to Counselling and 
its elements, 

CO - 4 
Categorise various types of communication in 
counselling 

CO - 5 Predict the skills and qualities of counsellor 

CO - 6 
Recognise the issues and boundaries of 
counsellor 

CO - 7 Estimate different counseling contexts 

CO - 8 
Appraise the use of counseling in different 
settings 

  
 29 

INDUSTRIAL RELATIONS 

CO - 1 
Recognize various concepts, origin and scope 
of Industrial relations. 

CO - 2 
Explain ILO and its current scenario in reality 
and in theory 

CO - 3 
Differentiate trade union and its diversity in 
functioning 

CO - 4 Relate collective bargaining and negotiation 

CO - 5 
Appraise the settlement machinery suitable 
for the employees’ demands. 

CO - 6 
Evaluate the discipline and its handling 
procedures 

CO - 7 
Appraise and justify the various grievances 
handling procedures 

CO - 8 
Demonstrate and later assess the various 
working committee and worker’s participation 
council 

30  
LABOUR LEGISLATIONS – 

II 

CO - 1 
Recognize and State the concept of The 
Industrial Disputes Act 

CO - 2 
Interpret and illustrate the changing 
scenarios of the labor acts 

CO - 3 
Summaries the importance of Subsistence 
Allowance And Industrial Act 



CO - 4 
Relate and interpret the social Security 
related labour acts 

CO - 5 
Identify the suitable labor legislation and the 
working labor Welfare 

CO - 6 
Illustrate and infer the labor insight about the 
welfare program 

CO - 7 
Extrapolate the use of legislations in the 
context of Labor Welfare 

 31 
ORGANISATIONAL 

BEHAVIOUR 

CO - 1 
Describe an understanding on the importance 
of OB in organizations. 

CO - 2 
Extrapolate the use of team building in the 
organization 

CO - 3 Compose insights in to decision making. 

CO - 4 
Restate the group behavior in the 
organization 

CO - 5 
Summarize the importance of motivation in 
the organization 

CO - 6 
Justify the role of leadership in the 
organization 

CO - 7 
Estimate the training and development in 
organization 

CO - 8 
Compare and contrast the emerging trends in 
Organizational Behavioral in different sectors. 

CO - 9 
Gain Skills and Knowledge on Organizational 
Behavior 

 32 

SKILL ENHANCEMENT 
COURSE–IV 

(CONCURRENT FIELD 
WORK) 

CO - 1 
Obtained Field Work experience related to 
their specialization 

 33 
SUMMER PLACEMENT –II 
PROJECT / INTERNSHIP 

 CO -1 
Obtained the Pre-employment training 
experiences 

 


